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Asset/Quartermaster - Platform Solution

Overview
Most agencies are required to keep track of what officers/deputies/fire fighters have been issued 
along with all grant purchased equipment that thy are using. The current process for most 
agencies is to track those items on an excel spreadsheet or on a paper form. 

FileOnQ’s Quartermaster is a 100% user customizable application that offers powerful barcode 
tracking, reporting, queries, and accurate accountability. Hundreds of agencies at the local, 
state, and federal level have successfully implemented the system to manage not only Assets 
and Uniforms, but also Fleet, Personnel Training and Certification, Range Qualifications, etc. 

Common Classification Of Items Managed
Assets: Any item that is uniquely identified with a serial number or an affixed barcode is 
considered an Asset, such as; Guns, Cars, radar detectors, helmets, etc… 

Uniforms & Accessories: Items that have the same barcode or UPC and tracked by quantity on 
the shelf and not by individual barcode. For example, all XL under Armor Blue Shirts are UPC 
123456. Or all Under Armor Blue shirts are UPC 123456. This will be up to the department of 
how granular they want to track their items. 

Supplies: Items that have the same barcode or UPC code are tracked as quantity on the shelf 
and are not required to be returned by the officer/deputy when he or she retires or leaves.

With the ever growing need for 
organizations to implement body 
worn camera technologies, we offer a 
seamless way to manage and track 
the devices used along with the digital 
files they capture. Ask us how…

Asset Uniforms Supplies

Save time, 
money and 
reduce loss
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Life Cycle of Items

1. Assets (Mass Create) 

a. When an asset is received the unique barcode and serial number of that asset 
should be reflected.  

b. The system can create multiple records for one type of assets and uniquely 
identify each one with a unique barcode  

c. Serial numbers may be captured and managed on every record  

2. Uniforms & Accessories  

a. Scan the barcode of the item and identify the quantity you are replenishing in 
the quantity on hand field.a 

3. Supplies 

a. Scan the barcode of the item and identify the quantity you are replenishing in 
the quantity on hand field. 

Accept / Obtain / Create / Replenish
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1. Assets 

a. An asset will be assigned 
using the unique barcode 
identifier for that asset. If 
the agency chooses, the 
barcode can be the serial 
number. Assets can be 
assigned to officer, 
location , or a vessel 

b. The  vessel can be 
assigned to a location or 
an officer 

2. Uniforms & Accessories 

a. Scan the UPC code, 
identify he quantity of 
items that officer will be 
issued.  

b. Multiple items can be issued with one transaction.  

c. A uniform will be assigned to an officer / deputy and it will show on their 
records till they return that uniform.  The returned uniform maybe damaged 
after it was returned, but it will be deleted from the list of items that the 
officer is required to return. 

Assign / Transfer / Issue
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1. Assets 

a. Assets cannot be 
distributed to more than 
one person 

2. Uniforms & Accessories 

a. Scan the UPC code, 
identify he quantity of items 
that officer will be issued.  

b. Scan the badges of the 
people you want to assign 
that item to, or Select 
multiple people from a list. 

c. Click on Assign 
and that same 
item will be 
assigned to all 
selected people if 
QOH is more 
than the number 
of people 
selected.  

Distribute Items (Same Item for more than one person)
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1. Assets 

a. An asset will be 
returned using the 
unique barcode 
identifier for that asset. 
If the agency chooses, 
the barcode can be the 
serial number. The asset 
can only be returned by 
the person it was issued 
to, in the event the 
person returning is a 
different person an 
admin override is 
possible.  

2. Uniforms & Accessories 

a. Scan the UPC code, 
identify he quantity of 
items that officer will return.  

b. Multiple items can be returned in one transaction.  

c. The returned uniform maybe damaged after it was returned, but it will be 
deleted from the list of items that the officer is required to return. 

Return Items
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1. Assets 

a. When an asset is returned, if it is damaged, it will be returned to a location 
called destroyed, out for maintenance, etc..  

2. Uniforms & Accessories  

a. Items can be returned to stock if the quality is good.   

b. An item can be returned and destroyed if it is damaged.  

c. An option of “return to stock” or “destroy” should be available when 
returning a uniform or Accessories

Dispose / Destroy

Retrieve and print the receipt of 
any issue or return transaction in 
the system.

History of 
Transactions

ONE PLATFORM 

UNLIMITED APPLICATIONS

PLATFORM
SOLUTIONS

TM



Other Features

Remote Ordering 
Allows a user to order items using WebView.  Items may be designated for pick up or 
delivery.

0%

25%

50%

1 Month 3 Month 6 Months 1 Year

Reduced Cost Reduced Staff

Agencies see significant ROI from reduced costs and staff-hours.**

Maintenance Tracking
Track/manages preventive maintenance or work done on an asset. eDocs may be 
used to track the invoices and documentation on the items etc... 

Security
Controls and defines specific permissions and/or restrictions regarding access to item 
information, the ability to assign, view or check out an item. Record and the field level 
security provides individuals and/or groups inside an agency to use the same system 
while keeping their own information secure.   Examples;  gun vault fields can be hidden 
from view when the system is accessed by the radio shop or internal affairs may not 
want to have anyone seeing the items they are investigating and/or tracking. 
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Harris County Fire
Real-World Results…

The Harris County Fire Marshall’s Office approached FileOnQ with the same problem 
facing many agencies today. Tracking and managing the information of thousands of 
high-dollar assets accurately and efficiently. The old (manual) way of using a pencil and 
paper or an excel spreadsheet was just not working. Information was not centralized or 
up to date, asset information is segmented to multiple offices, with no accurate or easy 
way to consolidate, access, inventory or audit those items.  
  
The Quartermaster solution from FileOnQ consolidated and imported all their data into 
one central database. The 100 % user configurable screen allowed HCFMO to easily 
design a screen to accommodate all the fields they required to efficiently manage, 
access and view ALL their Assets. 
  
Today, an audit that used to take eight hours is now performed accurately in less 
than two. For example: With one click of a button they can locate and view all grant 
purchased items, identify their current location, status, view the Chain of custody and 
history in minutes… from the day it was purchased until the day it is disposed. 
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Contact Information
We understand that choosing the right software solution/vendor for your agency is a 
time consuming and challenging task. Our team of professionals understands those 
challenges and are here to assist in that process in anyway we can. 

We do not believe that assistance should come with pressure, false promises or tricky 
sales tactics. Rather, we strive to be your advocate, support and educator to assist you 
in making the best decision possible.  

Your Success Is Our Success … 

832 industry Drive, Seattle WA, 98188 
T: 800.603.6802 | F: 206.575.3927 
sales@FileOnQ.com |  www.FileOnQ.com

W e p r o v i d e a 1 0 0 % u s e r 
customizable PLATFORM for public 
safety agencies. FileOnQ’s powerful, 
off-the-shelf application ProFiler 
transforms the way agencies track, 
manage and report on your critical 
business processes and data. 
Providing flexibility to comply with 
existing and changing requirements, 

while streamlining access and 
control of ALL your data from ONE 
Platform. Over 300 agencies 
nationwide utilize FileOnQ’s platform 
to manage; Physical and Digital 
E v i d e n c e , C r i t i c a l I n c i d e n t 
Management, Quartermaster, Fleet, 
Training and Certification, FOIA 
Requests, Court Records …
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